MCare

Northern Ireland

Policy 55 - Safe Handling of Food

M Care (NI) Limited are committed to providing a high standard of care in all areas and
will ensure that as part of induction training all staff will be provided with all relevant
information to ensure the “safe handling of food" to include:

e Nutritional needs of client

e Safe storage of food

e Safe defrosting methods

¢ Preparation of food

e risk of cross contamination

e Food poisoning and recognising the signs.

Itis M Care Limited's policy that staff may only provide pre-prepared chilled meals or
reheat meals for Service Users via the microwave. Staff are not permitted to cook meals
for Service Users or use cookers.
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